Submit a Support Ticket

//

HELPDESK & |, |

1. Go to this URL: https://firstonline.com.my/support
- Or visit the First Online website at https://firstonline.com.my/
Scroll down to the bottom and click the red ‘Support’ button (located below the WhatsApp icon).

© Support

2. Log in with your registered email and password
- If this is your first time, click the ‘Register’ button to create an account.
- If you forgot your password, click ‘Forgot Password’ to reset it.


https://firstonline.com.my/support
https://firstonline.com.my/

3. Click’ Submit New Ticket'.

Welcome Please click at ticket subject to view latest respond. You can view both open and closed ticket.
Logout
My Account @8 Replied &b Waiting for Admin 8 Admin Follow Up
Submit New Ticket 0 pen Ticket
ID. SUBJECT DEPARTMENT DATE & TIME STATUS

Reply Existing Ticket

4. Choose the appropriate option and enter the required details:

@ Services with domain name

Example: Web Hosting & Email, Software, Domain, eHotel System, MyBizCart, MyBizPos System

Domain Name * www/ Bl — Enter domain name
8 eg: domainname.com.my

SMS Username * ‘ ’

® Server Hosting

ServerIP *

‘ SUBMIT

5. If your domain exists in our system, it will show ‘Success! Valid'.

Domain Name * www.l domainname.com.my ’ SUBMIT

Success!. Valid




Fill-in all details below:

Category: *
. <« Select category.

Select Billing
Subject : * Bomain
eHotel System 3 ; . . e
Enter Subject SI— <« Main title of your issue. Keep it short and specific.
Message : * Web Hosting & Email

«— Explain the issue in detail, describe what is your issue.

Enter Message

Attachment : [ Choose File | No file chosen « Attach file of screenshots related to your issue (if any).

Upload max file size SMB

If youremail@gmail.com unable to receive email, please enter your alternative email address here

«— Enter a different email address to receive notifications about

your ticket (if any).
Click ‘Submit’ to send.



8. Click ‘Reply Existing Ticket’ to view the ticket you just submitted.

Welcome

Logout

My Account

Submit New Ticket

Reply Existing Ticket

Announcements

FAQ

PDF User Guide

Video User Guide

i\\ Do Not Reply via Email

Please click at ticket subject to view latest respond. You can view both open and closed ticket.

48 Replied o Waiting for Admin <& Admin Follow Up  «— Rep/y status based on color

Open Ticket

ID.

606009

SUBJECT

Unable to Receive and Send Emails

1 Ticket number
Closed Ticket

ID.

595664

SUBJECT

Double Booking for the Same Room

DEPARTMENT

Web Hosting & Email

DEPARTMENT

eHotel System

DATE & TIME

2022-03-30 14:36:51

DATE & TIME

2019-10-29 09:47:29

STATUS

Open
1 Ticket status ‘Open’

Means still in progress
STATUS

Closed
1 Ticket status ‘Closed’

Means resolved

You will receive an email notification when there is a response but please log in to the ticket system to reply.
Email replies will not be attended.



9. Click the ticket number to view the reply from the technical team.

Viewing A Ticket
Unable to Receive and Send Emails Print

Ticket Id: 606009 Replies: 0

Priority: 1 Last Reply:
Department: Web Hosting & Email Last Replier: Admin
Submitted: 2022-03-30 14:36:51 Status: Progress

“Unable to Receive and Send Emails” by John Doe
We are unable to send or receive emails through our account. The issue started recently and affects all messages.
Please help to check and resolve this email delivery issue as soon as possible.

Send A Reply
«— “Send A Reply” section is for you to respond to the technical team.
If they request any information, you can reply there.

ATTACHMENT: «— Attach any files if needed.

‘ Choose File | No file chosen

TICKET STATUS: Open v

10. Click ‘Submit’ to send.

- END - 271172025



