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Support Ticket 

If you have any problem please send a support ticket at: 

Click link below 
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Click “Register” for first 
time registration 
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Click “Submit” 

Fill in all the 
required information 
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2 
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Click “Login” 

Fill in your email  
and password 
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Click “Create Ticket” 

Click  
“Submit New Ticket” 

Fill in all the 
required information 

Enter alternative email 
address (if any) 

Attach image file  
(if any) 

1 
2 

3 
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Click  
“View Ticket Status” 

You can view back your ticket status 1 2 
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+07-353 0011 
www.firstonline.com.my 

Thank You 
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